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Product overview

NetApp Config Advisor is a configuration validation and health check tool for NetApp systems that
can be deployed onsite for data collection and analysis. It can be used to check a NetApp system for
the correctness of hardware installation and conformance to NetApp recommended settings. It runs a
series of commands and checks for configurations with cabling, availability, and resiliency issues.
The flexible data collection architecture supports data collection from network, serial port,
AutoSupport ID, AutoSupport file, and OneCollect file. It is used to improve the quality of NetApp
deployments during system setups, upgrades, and ongoing health checks.
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New in this release

Config Advisor introduces support for several new features.

The features available in Config Advisor are as follows:

• Supports old Config Advisor 4.7 collected files

• Supports loading the ConfigAdvisor and OneCollect AutoSupport data (with ability to display old
and latest results in the case of ConfigAdvisor AutoSupport data)

• Added five new ONTAP cluster checks

• Supports cluster switch cabling diagram in visualization (Beta feature)

• Added 15 new At Risk Systems (ARS) checks

• Supports HTTPS hosting in Windows (nginx)

• Supports customizing ConfigAdvisor data directory path

• Supports the basic user management that supports creating up to 10 users

• Supports visualization for IOM12 shelves

• Provides an option to stitch all the nodes of the cluster when the data source is an ONTAP
AutoSupport

• Supports customized reporting

• Ported E-Series, FlexArray, and MetroCluster plug-ins into the Config Advisor framework

5



Fixed issues

A few issues that have been fixed in Config Advisor 5.1 release.

Some of the key issues that were addressed in this release.

• Visualization: Cabling diagram inconsistencies for an FAS8080_EX

• ONTAP:"HA Interconnect Status Check" rule throws up false negative

• ONTAP: "Broadcast Domain Configuration Check" throws up false negative: This check is
removed

• 7-Mode: V_StorageAttach license should only be flagged if the HA-pairs are not licensed

• FlexPod: Does not display enic data for system having only enic

• FlexPod: Firmware recommendation - ESXi serial numbers are not collected

• FlexPod: Support for N9K-C9372PX-E-Nexus model

• Volume info table shows incorrect thin provisioning information

• SAS3 rules shows false negative for a single node cluster

• All Flash FAS (AFF) A700-"Cluster Node Port role" shows false error for valid cluster ports

• Shelf path checks throw false alarm for IOM12

• Cluster switch software version throws error for FASTPATH 1.2.0.7 for ONTAP 8.3.1

• Enhancement to include passed rules and visualization in reports optionally
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Known Issues

Some unexpected behaviors are known to affect the functionality in this release of Config Advisor.
You can take actions to work around some of these behaviors.

The following table provides information about the known issues, including workarounds.
Known issues identified in this release

Description Workaround

The Internet Explorer (IE) browser is not
supported.

it works on Microsoft Edge. NetApp
recommends using Mozilla FireFox and
Chrome browsers on Windows.

On Mac, UI might not load on Safari version
11.

You must use Mozilla Firefox, Google Chrome
or earlier versions of Apple Safari.

In some cases, data collection might fail on Mac
and Linux with EC_key error.

You must delete the entries for the target
devices from ~/.ssh/known_hosts on the system.

Loading the valid Config Advisor cross-
platform collected data file might fail
sometimes

You must extract the .xml.gz file to .xml and try
loading again.

Update credentials for bulk edit in the UI is not
available in this release.

None.

The reset password pop-up in User
Management might not render on Mozilla
Firefox.

You must use other browsers specified in the
"System requirements for Config Advisor"
section of Config Advisor Quick Start Guide.

The Analysis persona does not work for the
Device-Based profiles

The Analysis persona works only for the
Solution-Based profiles.

FlexArray: When collecting new data, we have
to enter the node and all the switch details that
are part of the configuration. The data collection
will go through even if the switch details is not
provided. There will be no error to notify the
user. And the rules related to the switches will
be marked as Not evaluated.

You must provide the node and all the switch
details that are part of the configuration while
collecting new data.

FlexArray: If a configuration has paths
disabled/down through one of the FC switches
then 3 rules will throw an exception. NPIV
Check, Fillword settings – NetApp Initiators,
Portcfggport Setting Check.

After the path issue is fixed, re-run the data
collection and verify the rules.

Known issues identified in earlier releases

Description Workaround

Job selection is not retained across multiple
pages when creating merged reports.

Use filter in the Jobs page to display all the
target jobs in the same page (<20 jobs) and
create merged report

Job progress may not get updated in Jobs page
occasionally.

Refresh the browser
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AutoSupport file in .7z format is not supported
for viewing and analysis.

Use AutoSupport raw file in the .tgz or .txt
format
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Copyright information

Copyright © 1994–2017 NetApp, Inc. All rights reserved. Printed in the U.S.

No part of this document covered by copyright may be reproduced in any form or by any means—
graphic, electronic, or mechanical, including photocopying, recording, taping, or storage in an
electronic retrieval system—without prior written permission of the copyright owner.

Software derived from copyrighted NetApp material is subject to the following license and
disclaimer:

THIS SOFTWARE IS PROVIDED BY NETAPP "AS IS" AND WITHOUT ANY EXPRESS OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,
WHICH ARE HEREBY DISCLAIMED. IN NO EVENT SHALL NETAPP BE LIABLE FOR ANY
DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE
GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION)
HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT,
STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN
ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE.

NetApp reserves the right to change any products described herein at any time, and without notice.
NetApp assumes no responsibility or liability arising from the use of products described herein,
except as expressly agreed to in writing by NetApp. The use or purchase of this product does not
convey a license under any patent rights, trademark rights, or any other intellectual property rights of
NetApp.

The product described in this manual may be protected by one or more U.S. patents, foreign patents,
or pending applications.

RESTRICTED RIGHTS LEGEND: Use, duplication, or disclosure by the government is subject to
restrictions as set forth in subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer
Software clause at DFARS 252.277-7103 (October 1988) and FAR 52-227-19 (June 1987).
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Trademark information

Active IQ, AltaVault, Arch Design, ASUP, AutoSupport, Campaign Express, Clustered Data ONTAP,
Customer Fitness, Data ONTAP, DataMotion, Element, Fitness, Flash Accel, Flash Cache, Flash
Pool, FlexArray, FlexCache, FlexClone, FlexPod, FlexScale, FlexShare, FlexVol, FPolicy, Fueled by
SolidFire, GetSuccessful, Helix Design, LockVault, Manage ONTAP, MetroCluster, MultiStore,
NetApp, NetApp Insight, OnCommand, ONTAP, ONTAPI, RAID DP, RAID-TEC, SANscreen,
SANshare, SANtricity, SecureShare, Simplicity, Simulate ONTAP, Snap Creator, SnapCenter,
SnapCopy, SnapDrive, SnapIntegrator, SnapLock, SnapManager, SnapMirror, SnapMover,
SnapProtect, SnapRestore, Snapshot, SnapValidator, SnapVault, SolidFire, SolidFire Helix,
StorageGRID, SyncMirror, Tech OnTap, Unbound Cloud, and WAFL and other names are
trademarks or registered trademarks of NetApp, Inc., in the United States, and/or other countries. All
other brands or products are trademarks or registered trademarks of their respective holders and
should be treated as such. A current list of NetApp trademarks is available on the web.

http://www.netapp.com/us/legal/netapptmlist.aspx
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How to send comments about documentation and
receive update notifications

You can help us to improve the quality of our documentation by sending us your feedback. You can
receive automatic notification when production-level (GA/FCS) documentation is initially released or
important changes are made to existing production-level documents.

If you have suggestions for improving this document, send us your comments by email.

doccomments@netapp.com

To help us direct your comments to the correct division, include in the subject line the product name,
version, and operating system.

If you want to be notified automatically when production-level documentation is released or
important changes are made to existing production-level documents, follow Twitter account
@NetAppDoc.

You can also contact us in the following ways:

• NetApp, Inc., 495 East Java Drive, Sunnyvale, CA 94089 U.S.

• Telephone: +1 (408) 822-6000

• Fax: +1 (408) 822-4501

• Support telephone: +1 (888) 463-8277
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