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Product overview

OneCollect is a data collection tool. This tool enables you to collect data from storage area network
(SAN), network attached storage (NAS) environments. In addition, diagnostic content related to your
environment can be either sent to NetApp for further analysis or analyzed on premises.
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New in this release

OneCollect introduces support for several new features.

• Collects data and maintains currency with NetApp storage operating systems, host operating
systems, and switches and updates the command set used for collecting data from host operating
systems, switches, and other devices.

• Performs IMT check and displays the results and recommendations.

• Additional log collection from 7-Mode and ONTAP clusters, parse storage, host, and FC switch
data collection.
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New enhancements

You must be aware of the new enhancements that are included in OneCollect.

The following new enhancements are included in this release:

• Support enhancements for AutoSupport (ASUP).

• Graphical User Interface (GUI) enhancements for improved end-to-end customer experience.

• "Raw Viewer" has been renamed as "Data View" and other enhancements have been added to the
Data View page.
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Fixed issues

A few issues that were found in a previous release of OneCollect 1.0.1 software have been fixed in
OneCollect 1.1.

Some of the key issues that were addressed in this release.

• Sub profile scrolling gets truncated for some Solution-based profiles.

• Incorrect device type identification is available in AutoSupport for MetroCluster.

• Editing saved project to change persona is not working for Solution-based profiles.

• Updated command list does not get picked on rerunning the saved project.

7



Known issues

Known issues identify problems that might prevent you from using this release of the product
successfully.

You must review the known issues identified in this release.

Description Workaround

On Internet Explorer, you might experience
issues in loading profiles or the UI crashes
intermittently.

You must refresh or reload the browser. NetApp
recommends using FireFox and Chrome on
Windows.

E-Series Web Services and SolidFire do not
work through Auto Discover tab.

You must collect the data from these devices
using the device or component-based collection
wizard.

OneCollect scheduler does not use the time
zone settings of the local client. It uses the time
zone of the server on which OneCollect is
hosted. The Coordinated Universal Time (UTC)
is picked for Mac.

The server should be in the same time zone or
must have the same time as that of the client.

For running E-Series SMCli collection on
Windows.

OneCollect needs to be run with admin
privileges. Click the desktop shortcut and
selecting ‘Run as administrator.’

Validation may fail occasionally during data
collection on Linux builds.

Restart OneCollect service.

For secure site, data sanitization is not
supported.

None.

Basic parsing is supported only for ONTAP
(clustered and 7-Mode), Linux, Solaris, AIX,
HPUX, Windows, ESX, and FC switches (Cisco
and Brocade). In some cases, parsing may not
fetch all the details.

None.
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Copyright information

Copyright © 1994–2017 NetApp, Inc. All rights reserved. Printed in the U.S.

No part of this document covered by copyright may be reproduced in any form or by any means—
graphic, electronic, or mechanical, including photocopying, recording, taping, or storage in an
electronic retrieval system—without prior written permission of the copyright owner.

Software derived from copyrighted NetApp material is subject to the following license and
disclaimer:

THIS SOFTWARE IS PROVIDED BY NETAPP "AS IS" AND WITHOUT ANY EXPRESS OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,
WHICH ARE HEREBY DISCLAIMED. IN NO EVENT SHALL NETAPP BE LIABLE FOR ANY
DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE
GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION)
HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT,
STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN
ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE.

NetApp reserves the right to change any products described herein at any time, and without notice.
NetApp assumes no responsibility or liability arising from the use of products described herein,
except as expressly agreed to in writing by NetApp. The use or purchase of this product does not
convey a license under any patent rights, trademark rights, or any other intellectual property rights of
NetApp.

The product described in this manual may be protected by one or more U.S. patents, foreign patents,
or pending applications.

RESTRICTED RIGHTS LEGEND: Use, duplication, or disclosure by the government is subject to
restrictions as set forth in subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer
Software clause at DFARS 252.277-7103 (October 1988) and FAR 52-227-19 (June 1987).
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Trademark information

Active IQ, AltaVault, Arch Design, ASUP, AutoSupport, Campaign Express, Clustered Data ONTAP,
Customer Fitness, Data ONTAP, DataMotion, Element, Fitness, Flash Accel, Flash Cache, Flash
Pool, FlexArray, FlexCache, FlexClone, FlexPod, FlexScale, FlexShare, FlexVol, FPolicy, Fueled by
SolidFire, GetSuccessful, Helix Design, LockVault, Manage ONTAP, MetroCluster, MultiStore,
NetApp, NetApp Insight, OnCommand, ONTAP, ONTAPI, RAID DP, RAID-TEC, SANscreen,
SANshare, SANtricity, SecureShare, Simplicity, Simulate ONTAP, Snap Creator, SnapCenter,
SnapCopy, SnapDrive, SnapIntegrator, SnapLock, SnapManager, SnapMirror, SnapMover,
SnapProtect, SnapRestore, Snapshot, SnapValidator, SnapVault, SolidFire, SolidFire Helix,
StorageGRID, SyncMirror, Tech OnTap, Unbound Cloud, and WAFL and other names are
trademarks or registered trademarks of NetApp, Inc., in the United States, and/or other countries. All
other brands or products are trademarks or registered trademarks of their respective holders and
should be treated as such. A current list of NetApp trademarks is available on the web.

http://www.netapp.com/us/legal/netapptmlist.aspx
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How to send comments about documentation and
receive update notifications

You can help us to improve the quality of our documentation by sending us your feedback. You can
receive automatic notification when production-level (GA/FCS) documentation is initially released or
important changes are made to existing production-level documents.

If you have suggestions for improving this document, send us your comments by email.

doccomments@netapp.com

To help us direct your comments to the correct division, include in the subject line the product name,
version, and operating system.

If you want to be notified automatically when production-level documentation is released or
important changes are made to existing production-level documents, follow Twitter account
@NetAppDoc.

You can also contact us in the following ways:

• NetApp, Inc., 495 East Java Drive, Sunnyvale, CA 94089 U.S.

• Telephone: +1 (408) 822-6000

• Fax: +1 (408) 822-4501

• Support telephone: +1 (888) 463-8277
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