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INTRODUCTION

The information provided here is intended to enable a person to download and install NetApp
Synergy, to provide initial trouble shooting procedures, and to provide direction to other
resources.
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1 NETAPP SYNERGY 101

WHAT IS NETAPP SYNERGY?

NetApp Synergy is a convergence of two storage modeling tools. One designed and used by
Systems Engineers (originally called Clovis), and a tool used by Professional Services called
Storage Design Studio.

The NetApp Synergy framework allows for the development of additional tool plug-ins.

For more information refer to the NetApp Synergy User Guide.

http://synergy.netapp.com/ = Support and FAQ — User Guide link
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SYSTEM REQUIREMENTS
e Windows XP SP2 or SP3, or Windows Vista 32 bit

e Microsoft .Net 2.0 Framework
¢ 1GBRAM

e 100 MB Available disk space
e 1024 X 768 Screen Resolution

NETAPP SYNERGY CONTACTS
License Administration email: xdl-netappsynergy-entitlements

Support email: xdI-netappsynergy-support

Community email: xdl-synergy-community

4 NetApp Synergy Support FAQ NetApp Confidential



PLUG-IN FEATURES

The various plug-ins and or groups of plug-ins require a license key. License keys are granted
based on various user groups. The group you are in determines which features you are granted
licenses for.

NETAPP SYNERGY TOOLKIT (OLD NAME: CLOVIS)

Clovis is a series of a series of modeling and visualization tools which are easy to use and can
help you explore multiple solutions for any provisioning challenge.

e My Portfolio — a collection of projects and solutions where you can store all of your
solutions in one place so you can collaborate with other Synergy users.

o Reference Hardware — a list of supported reference configurations for hardware,
software, and services.

e Capacity Modeling — a set of tools used to build a configuration.

e Environmental Modeling — comprised of the Green Visualizer tool, this application allows
you to analyze energy and space requirements for your configuration. This tool also
shows you basic data center fundamentals so you can properly size and adjust
configuration settings.

e Performance Modeling — consisting of three performance and sizing tools, these
applications allow you to resize applications, databases, and Exchange 2003/2007
deployments.

e Org Chart Builder — a tool that allows you to build an org chart and map relationships
between individuals in an organization.

e Tools — a set of options that allow you to perform administrative functions like checking
for software updates, adding license keys, and log into the NetApp Partner Center.

STORAGE DESIGN STUDIO (SDS)
A new plug-in which allows building of very accurate, detailed models of a NetApp Storage
System, and representing most aspects of a storage deployment.

¢ Hardware configuration
e Sizing of all storage containers (aggregates, volumes, LUNs, etc.)
o Mapping of storage containers to hosts
Create the Command Line Interface (CLI) scripts necessary to implement the model.

Generate high quality documentation which includes multiple Visio drawings and MS-Word
documents.
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DOWNLOADING

The NetApp Synergy installation program is available at http://synergy.netapp.com/index.htm Efto make it
easier for anyone to install the application such as partners. This is not the same as being able to run the
application. There are a wide variety of security features to prevent abuse of the software. Software
activation, license keys, and active logging are some of the bigger security features that help protect this
technology.

The following steps outline the download process. It is recommended to download first then install
separately.

1. Open your browser to http://synergy.netapp.com/index.htm &/
2. Click Downloads in the lower left of the screen. Figure 1-1
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Figure 1-1

3. Review the disclaimer, notice the Release version and then click the DOWNLOAD button
for the NetApp Synergy package. Figure 1-2
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4. Depending on the version and security settings of your browser, you may be prompted in
the upper portion of the screen with a message as below. If so, click on the message bar
and choose Download File. Figure 1-3

%, To help protect your security, Internet Explorer blocked this site from downloading files to your computer. Click here for options...

Figure 1-3

Or you may see the following prompt, choose Save. Figure 1-4

File Download - Security Warning

Do you want to run or save thiz file?

Mame: MetApp-3vnergy-3etup-Y2-2.0,1,0-07-31-2008 exe
Type: Application, 34.2 ME

Fram: s, modelingtoolslive. com

Run Save ] [ Cancel

potentially harm pour computer. [F pou do not tust the source, do not

@ YWhile files fram the Internet can be ugeful, thiz file lwpe can
run o zave this software. What's the rigk?

Figure 1-4

Once the download is complete you should have a file called “NetApp-Synergy-Setup-V2-2.0.1.0-
07-31-2008.exe” or the same name with the later version specified. Figure 1-5

Figure 1-5
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INSTALLING

Installation is relatively simple. The following screen prints will demonstrate the process.

Clovis does not need to be uninstalled before installing NetApp Synergy. The installer will offer to

migrate your ‘My Portfolio’.

IMPORTANT

Check the installation file version. Make sure it is NetApp Synergy 2.0.0.8 or higher. Versions
lower than 2.0.0.8 do not contain all features of 2.0.0.8 and later. Figure 1-6

n

MNetdpp-Syn...

NetApp-Synergy-Setup-¥2-2.0.1.0-07-31-2008.exe Pr... [? |[X]

File versiorg  2.0.1.0

Dezcrption:  Setup Program

Copyright: A2 2008 Mettpp

Figure 1-6

1. Run the installation “NetApp-Synergy-Setup-V2-2.0.1.0-07-31-2008.exe” Figure 1-7

Open File - Security Warning

The publizher could not be verified. Are you sure you want to
run thiz software?

Mame: Metdpp-Synergy-Setup-¥2-2.0,1.0-07-31-2003, exe
Publizher: Unknown Pubhsher

Type: Application
From: C:\Documents and SettingsiyroniDeskiop

[ Fun ] Cancel

Always azk before opening thiz file

publizher. “r'ou should only run software from publizhers pou trust,

@ Thiz file does not have a valid digital zignature that wverfies itz
How can | decide what software to run?

Figure 1-7
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2. Double check the version of the installation. Figure 1-8

& NetApp Synergy Setup

Welcome to the Methpp Synergy Setup

The zetup installs MetApp Synedyy 2.0.1.0 on four
computer. Click Mext to continuefor Cancel to exit.

o ®)

SYNERGY

Black [ b= [ Cancel J

Figure 1-8

3. Review the end-user license agreement, then check the acceptance box and click Next.
Figure 1-9

i MetApp Synergy Setup

End-User License Agreement "
Pleaze read the following license agreement carefully

IISE OF THIS PRODUCT IS FOR NETAPP EMPLOYEES AND REGISTERED NETAPP -
FARTMERS, USAGE BY AMY OTHER PERSOMNS OR PARTIES IS PROHIBITED.

THIS PRODUCT COMTAIMNS CERTAIN COMPUTER PROGRAMS AMD OTHER.
PROPRIETARY MATERIAL, THE USE OF WHICH IS SUBJECT TO THIS EMD USER
SOFTWARE LICEMSE AGREEMENT, THIS LICEMSE IS ENFORCEABLE EVEN IF YOU
HAVE NOT GIVEM YOUR WRITTEN APPROMVAL, INSTALLATION ANDYOR USE OF THIS
SOFTWARE INDICATES YOUR ACCERPTAMCE OF THIS AGREEMENT IM ITS EMTIRETY.
B THE USE AMD/OR INSTALLATION OF THIS PRODUCT, ¥OU ACCEPT ALL OF THE
TERMS STATED HEREIM, IF ¥OU DO MOT AGREE WITH ALL THE TERMS, ¥OU MUST
RETURM THE UMUSED PRODUCT (5}, INCLUDIMG ALL MAMUALS AND
DOCUMEMTATION, TO METWORK APPLIAMCE, INC, ("METAPP"). IF THE FOREGOIMG
13 RETURNED 'WITH PROOF OF PAYMENT T NETAPP WITHIM FIFTEEM (15) DAYS OF
FIRST ACQUISITION, THEM ¥OU WILL RECEIVE A FULL REFURND.

Di accept the termz of this License Agreement;

/ e |]

Figure 1-9
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10

4. View the Installation Overview, click Next. Figure 1-10

it [ProductName] Setup

Installation Owverview “

Please read the following installation instructions.

Estimated Time to Install:
Installing Met&pp Synergy requires approximately S minutes.

System Reguirements:
Windowes ¥P SP2 or better, Wista SP1 or better
Mictozoft Met 2.0 SP1
TESMB RAM, 100MB Available Disk Space, 1024x7E68 Screen Resolution

Pozt Installation Steps:

1. ACTIATION: When MetApp Synergy first launches, it prompts you to fill out an Activation
Form. “ou must complete this form to proceed. Activation registers yvour copy of NetApp
Synergy and binds i to your name and hardware. Activation iz not transferable.

2. LICENSE KEY'S: Within 48 hours of product activation, you will receive an email containing
product icense keys. Use these keys to enable Net&pp Synergy festures,

Click 'Next" to continue with this installation.

Back ][ et ] [ Cancel

Figure 1-10

5. Backup before Installing, only applies if you have a previous installation of NetApp
Synergy or Clovis. Figure 1-11

i MetApp Synergy Setup E_”E|E|

Backup before Installing “

Fleaze read the following backup instructions. o

If wou are an existing Synergy of Clovis uzer, you may have information in your MyPortfolio.clv
file that needs hacking up.

suggested Backup Procedure

1. Locate your program installation directory. The default location is 'C:Program
FilesitetdppietApp Synergy' of 'C:Program FilesWetAppiletApp Clovis!' If you are
nat sure, backup bath files if they exist.

2. Copy this file to anather location such as vour Desktop, or backup to a zecondary
media such as Metwork Share, CORWY, or USB Memory Stick.

Click "Next to continue with this installation.

uack |[ et ] [ Cancel

Figure 1-11
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i NetApp Synergy Setup

Destination Folder "

Where would vou like Met&pp Svnergy to be installed?

Where swwould you like Met&pp Synergy to install?

|C:1Pr|:|gram FilezMet&ppiMetApp Synergy

Click 'Next’ to continue with this installation.

Back ]  Mext [ Cancel

Figure 1-12

i NetApp Synergy Setup M=
Ready to Install NetApp Synerqgy "
NetApp

Click 'Inztall' to begin the installstion. Click 'Back' to review or change any of your
installation zettings. Click 'Cancel' to exit.

Click "Install’ to begin installation.

Back ]| Install | [ Cancel

Figure 1-13
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i NetApp Synergy Setup

Installing HetApp Synergy

NatApp

Pleaze wait while Met&pp Synergy installs.

Status:  Copying nesw files

(Neannns

Back et

Figure 1-14

Once the installation is complete you should now have: Start - All Programs - NetApp -
NetApp Synergy = NetApp Synergy. Figure 1-15

& Metapp

li T e R B Metapp Synergy

[E] MetApp Synergy ELILA
QJ Metdpp Svnergy Update

Figure 1-15

And there should be a short cut on the desktop. Figure 1-16

n

:I"r'-leta!;.pp_

Figure 1-16
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REGISTERING

The first time you launch NetApp Synergy, you will not be able to use the tool. The installation needs to be
registered and the license keys entered. During this process it is important to disconnect any external

devices, as they can interfere with the proper identification of the computer where NetApp Synergy is
installed.

IMPORTANT

Disconnect any external devices before registering NetApp Synergy. NetApp Synergy
installation, registration, and licensing are user and computer specific. Because of this proper
registration for licensing requires all external devices be disconnected during installation and
registration. External devices includes (but not limited to): External hard drive, printer, PDA, cell
phone, wireless card (internal wireless card is okay), etc.

1. Launch NetApp Synergy, a message will show that the installation is not yet registered.
Click Register Now. Figure 1-17

Welcome

MetApp Synerdy is not registered !

Firsttime users are required to register their copy of Methpp Synergy.
Metdpp Synergy will exit ifyou choose notto register.

The entire registration process takes only a couple of minutes.
-Registration Benefits
Activates your software and hinds it to yvou and your computer
Access tothe [atest Metdpp Syvnergy updates
License entitlements to Metdpp Svnerdy Plugins

Email notification on Metdpp Syneray related news

Enhanced support

Figure 1-17
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2. Fillin the Activation form, and click Activate Synergy. Figure 1-18
Activation Form

mer Information

* Required Fields

Email Address =

Company =

|

ity =

Country *

Fead ELLA Activate Syneroy

Figure 1-18

Thank you for registering with us. Your NetApp Synergy license key will be sent to you within
48 hours, You will need to install the license key to use this product.

If you do not receive the key in 48 hours, please do not hesitate to
contact us.

Figure 1-19
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3. The licensing team will review the registration, and validate rights to NetApp Synergy.

4. The licensing team will generate the appropriate license keys and email them to you.

Figure 1-20
Subjact: Fi) Riedatpp Sameey Linsness K
=PI _g1mmw-|z-n-11ugi:|zig¢l

BalTeri: MetApp Synengy Lioartes Keys

Tl s el
Treank you Tor regisbaning wour copy of Metapp Synermyl

This amailis a confirmation that wou have succassfuby registensd and activabad your sysham compnbameee. VoU now raed 1o anabik
Flug-ing uging e Boange keys ligt bk

The bizense key Eor wlcking NetApp Svnergy soffwars 1= gren below. Viold wil nead thase licersa keys 10 anshila waur saftwara. This prac,
parsan and compdiar. Iig not rarcfarable ||'§|\.'lu nead o llrlﬂ'h:'ll': computerd in the fobuns, ol wil nessd b recguest a ne licersa key

MelApp Sy
Merspp Fis

MerApp e sy

fdddsfhnnnngidddsfinnnnididdfhnnnngididdfnnnnnenny
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In arder toanabika yaur softeaara, launch Symergy and cick on Tools>Options-License Kays and entar tha key given abaws

Detailed Instracians

Figure 1-20

APPLY LICENSES

1. Launch NetApp Synergy, a message will show that there are no valid license keys, click
Add License Key. Figure 1-21

Add License Key r§|

There is no valid license key found for MetApp Synergy. Do you want to add one now?

*Your license key should be sent to your email after your activation. If you haven't received the
license key 2 days after your activation, please do not hesitate to contact us.

Figure 1-21
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2. The Options dialog opens, and the License Keys tab is automatically selected. Figure 1-

22
« Liplmne r;\,_
Slnﬂup|Flle"" &5 | Aurin Complet I |Ln-.'?ll:ml:n FumunTwme-|MHnts Syppoet Licenea Kays
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Licsa reaie ey | ek Licwran I
Low by Ebaread Lics fea e beys
Licarse by
Dialalw Licanca I
" hdarad 1 Eap e ™ g Eqpirad
" Emirac in | |

of S Al x Cancel 2,

Figure 1-22

3. Putthe NetApp Synergy license into the Add License Key — License Key box, then
click Add License. Figure 1-23

NetApp Synergy - XX XA X AN - XA XN - KN
NetApp Plugin Group 1 A - - N - XN - XN - AN
NetApp Plugin Group 2 A - - N - XN - XN - AN

% Options

Stanup] File Resources l Auta Complete l Networkl Localization | Farmula Tweaks] Metricsl Support  License Keys l

Add License Key

License Key |xxxxx-xxxxx-xxx N R - K- S X O add Licerse |

Lacally Stored License Keys

License Key

Delete License |

Figure 1-23
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Verifiy the License Key Information shows Product Name “NetApp Synergy 2.0” and for your
reference notice the Expiration Information. Figure 1-24

v. (hpiiaas

Etariup | File Recipuicas | Buta Canpkie | Metwork | Locabzatin | Famsk Teeaks | Maties | Suppad  Licarss ks |
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Figure 1-25

4. Repeat for NetApp Plugin Group 1, and NetApp Plugin Group 2. Figure 1-25

NetApp Plogin Group 1: - - X A A - AN - XA XA ANY
NetApp Plogin Group 2: - XX - - X - AN - XXX - XXX XX XX ENXXX
Figure 1-25

5. Click Save All. NetApp Synergy should now launch. Figure 26
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Figure 1-26
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2 GENERAL TROUBLESHOOTING

This section covers the most common issue with NetApp Synergy, which is the invalid license.
And the most common resolutions for this issue, which are:

o Disconnect any external devices
e Re-install with latest version
o Re-register
The following are the basic items to check for initial NetApp Synergy troubleshooting.

WHAT IS THE VERSION OF NETAPP SYNERGY?

Check the version of NetApp Synergy executable.
1. Look in the directory: C:\Program Files\NetApp\NetApp Synergy
2. Right click on the ‘NetApp Synergy.exe’ file = Properties
3. Look at the Version tab

NetApp Synergy.exe Properties E| [g|

General | Yersion [.Eumpatibilit_l,l- | Security Summar_l;lg

File wersion:  2.0.1.0
Dezcription;  Metbpp Synergy

Copyright; Copyright @ 2008 Metdpp Inc., All ights resery

Other verzion information
[tem name: Walue:
. 201.0

hzsembly Werzion

Company

File %ersion
Internal Mame
Language
Original File name
Product Mame
Product Yerzion

I Ok, H Cancel I

Figure 2-1

If it is earlier than 2.0.0.8, upgrade the installation and re-register. See Upgrade and Re-Register.
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EXTERNAL DEVICE

If you had an external device connected during the registration process, and it is not connected
now, you could have issues with running NetApp Synergy. External devices includes (but not
limited to): External hard drive, printer, PDA, cell phone, wireless card, etc.

It is preferable to disconnect any external devices prior to running the activation/registration
process. If you are getting the error, “license key is invalid... does not correspond to your
computer” then see Problem/Resolution: Error License Invalid Does Not Correspond To

Computer

VERIFY COMPUTER MAC ADDRESS
Collect computer MAC address for Entitlements team investigation

1
2.
3.
4

On the computer open a command prompt

Use “ipconfig /all”

Save the output in text format

Get the license file, “netapp.lic” from: C:\Documents and
Settings\<username>\Application Data\NetApp, Inc\NetApp Synergy\licenses

Provide the ipconfig /all output and the netapp.lic file to the Entitlements team via email,
xdl-synergy-entitlements
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3 GETTING SUPPORT

LICENSE RELATED ISSUES

If there are errors or other issues or questions related to the license keys send an email to
NetApp Synergy License Administration: xdl-netappsynergy-entitlements

OTHER ISSUES - NETAPP EMPLOYEES
Use URL : http://sepolabs.netapp.com/projects/Raptor

Or from NetApp Synergy go to Help - Technical Support, figure 00a.

o
RFE and Bug

Click the RFE and Bug Ticketing System button, L Ticketim Evatam | figure 00b.

Q MNetApp Synergy

File  Reference  Modeling Desighers Repords  Tools  Window | Help

Faortfolio oy

==
. My Paortfalio

Mews
Reference b | Tips
: : ; Check for Software Updates
Capacity hiodeling wr
Technical Support
_r"‘
}-" Capacity Wizard My Portfalio Capacit IR

Figure 00a.

@ PMews |3 Synergy Tips 6 Technical Support

%\ Help is a moL

Internet

Synergy. Netipp. Com Partner Center
YWWeb Site Community Forums

,{\%
MetApp Synergy RFE and Bugy
Cormmunity Email Ticketing System

od

Figure 00b.
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OTHER ISSUES - NETAPP PARTNERS

If you are a NetApp Partner using NetApp Synergy, and have a support question or issue please
send an email to the NetApp Synergy Support distribution list: xdI-netappsynergy-support
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4 PROBLEM/RESOLUTION

This section is devoted to describing specific problems and resolutions beyond the General
Troubleshooting section.

22 NetApp Synergy Support FAQ NetApp Confidential



ERROR LICENSE INVALID DOES NOT CORRESPOND TO COMPUTER

PROBLEM SUMMARY:
You are getting error: “license key is invalid... does not correspond to your computer.’

@r

lieenge key is invalid, The bcense key
DiO7AC- 600G -S43 A 08600~ 50C00-00504 - FI300-00000- DOSSF 207 does not
correspand to your compater. Please specdy a valid hoense key

[ oK |

Figure 4-1
PROBLEM DESCRIPTION / SYMPTOMS:
Scenario 1
¢ Install NetApp Synergy version 2.0.0.8 or later
o Register NetApp Synergy
e Receive license keys
o Attempt to apply license key gets the error
Scenario 2
o Install NetApp Synergy version 2.0.0.8 or later
o Register NetApp Synergy
o Receive and apply license keys
¢ NetApp Synergy working okay
o After some time, attempt to launch NetApp Synergy
o Gets error: “license key is invalid... does not correspond to your computer.”
CAUSE:

Scenario 1: An external device has been connected after registering and before attempting to apply the
license keys.

Scenario 2: An external device was connected during registration, the same device was connected while
applying the license keys and during initial Synergy use, then the external device was disconnected.
RESOLUTION:

Scenario 1: Disconnect the external device, and apply the license key.

Scenario 2A: Reconnect the external device, and launch NetApp Synergy. Or...

Scenario 2B: Keep all external devices disconnected, re-register, and apply new keys.
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SYNERGY UPGRADE NO VALID LICENSE

PROBLEM DESCRIPTION:

After upgrading NetApp Synergy from version 2.0.0.6 to 2.0.1.0 you get an error when trying to
launch: “There is no valid license key found for NetApp Synergy. Do you want to add one now?

e You had NetApp Synergy version 2.0.0.6 installed and working
e Downloaded and installed NetApp Synergy version 2.0.1.0

e Launching NetApp Synergy gives the message: “There is no valid license key found for
NetApp Synergy. Do you want to add one now? ...”

Add License Key

There is no valid license key found for MetApp Synergy, Do you want to add one now?

*Your license key should be sent to your email after your activation. If you haven't received the
license key 2 days after your activation, please do not hesitate to contact us.

Figure 4-2

e When you click Add License Key and enter the license key which was working with the
previous NetApp Synergy version, you see the error: “license key is invalid... does not
correspond to your computer.” See figure 4-1 in previous entry.

CAUSE:

Upgrading from version 2.0.0.6 and earlier to version 2.0.0.8 and later requires re-registration as
the earlier versions do not have the same registration processing.

RESOLUTION:
Re-register and apply the new license keys.
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LICENSE EXPIRE 12 AM

PROBLEM SUMMARY:
“License will expire on 12:00:00 AM” error when try to run NetApp Synergy

PROBLEM DESCRIPTION / SYMPTOMS:
o Install NetApp Synergy version 2.0.1.0
o Register NetApp Synergy
o Receive and apply license keys
e Attempt to launch NetApp Synergy

o Get error message “Your NetApp Synergy license will be expired on 12:00:00 AM. Please
contact us at to renew your license.”

Your Metapp Synergy license will be expired on 12:00:00 AM |, Please contack us at ko renew vour license,

Figure 4-3

CAUSE:
Bad license key.

RESOLUTION:

Send an email to xdl-netappsynergy-entitlements to request a new set of license keys. Include
the license keys you received earlier, and the computer name for identification and validating the
keys are in deed bad.
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UPGRADE WINDOWS OS NO VALID LICENSE

PROBLEM SUMMARY:

You have NetApp Synergy installed and working on computerA with OS Windows XP. You
upgrade computerA’s OS to Windows Vista. When you attempt to launch NetApp Synergy you
get an error saying there is no valid license key.

CAUSE:

An OS upgrade makes changes in the system settings which NetApp Synergy licenses depend
on. NetApp Synergy licenses are looking for the previous settings, cannot find them, and returns
the error.

RESOLUTION:
Re-register and apply the new license keys.
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ADD STORAGE DESIGN STUDIO INVALID KEY

PROBLEM DESCRIPTION:

You have an existing installation of NetApp Synergy. When you try to apply Storage Design
Studio license key, you receive an error saying the key is invalid. The other keys (NetApp
Syngergy, Plug-in Group 1, and Plug-in Group2) are working without error.

CAUSE:

The existing NetApp Synergy is version 2.0.1.0 or earlier. The versions before 2.1.0.5 do not
have Storage Design Studio.

RESOLUTION:
Upgrade to version 2.1.0.5 or later.

Launch NetApp Synergy

Go to Help g Check for Software Updates

Click Check for Updates icon

Check the Welcome to the NetApp Synergy Setup dialog shows version 2.1.0.5
Review the End-User License Agreement, check the box, and click Next

Review the Installation Overview

Backup is only required if you have existing NetApp Synergy Portfolio

NetApp Synergy should now have Storage Design Studio under the Capacity Modeling section,
and you should be able to apply the Storage Design Studio license keys.
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Figure 4-4
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5 TIPS AND TRICKS

Tips and Tricks is an ‘open’ section. It can include “How To” or “How it works” articles, and other information
relevant to the use and or functionality of NetApp Synergy.

WHY CAN | NOT SELECT SAS DRIVES

In Capacity Wizard, step 4 of 6, “What kinds of disk storage do you want to use?”, the radio button for SAS
Disk is disabled.

iz Bzt

LR

Figure 5-1

Capacity Wizard simplifies capacity planning and makes some educated guesses on your behalf. Itis
particularly useful for very simple storage calculations. If you need more granular control, you will want to
use the Ad Hoc Capacity Visualizer.
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Figure 5-2
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HOW TO UPGRADE ONLY

Follow these steps to re-install NetApp Synergy. If you are upgrading from NetApp Synergy
version 2.0.0.6 or earlier, go to Upgrade and Re-Register below.

1.
2.

Shutdown NetApp Synergy if it is already running on your computer

Download NetApp Synergy V2-2.1.0.5 and save it to your desktop. See screen prints
above in chapter 2 NETAPP SYNERGY 101 > DOWNLOADING

Double click and run the NetApp Synergy V2-2.1.0.5 installer

Launch NetApp Synergy

HOW TO RE-REGISTER
Follow these steps to re-register NetApp Synergy.

1.
2.

N o o &

Disconnect any external device connected to your computer
Shutdown NetApp Synergy if it is already running on your computer

Download Activation Cleanup Wizard and save it to your desktop. See screen prints
above in chapter 2 NETAPP SYNERGY 101 > DOWNLOADING

Double click and run the Activation Cleanup Wizard. See steps in Clean Up Process

Launch NetApp Synergy
You will be prompted to register. Go ahead and fill out the form as before

When you receive your license keys by mail, apply these new keys in NetApp Synergy

UPGRADE AND RE-REGISTER

Follow these steps to re-install and re-register with the latest version of NetApp Synergy. If you
are upgrading from NetApp Synergy 2.0.0.8 or later, you do not need to re-register and get new
license keys, see Upgrade Only instructions above.

1.
2.
3.

© © N>

Disconnect any external device connected to your computer
Shutdown NetApp Synergy if it is already running on your computer

Download NetApp Synergy V2-2.1.0.5 and save it to your desktop. See screen prints
above in chapter 2 NETAPP SYNERGY 101 - DOWNLOADING

Download Activation Cleanup Wizard and save it to your desktop. See screen prints
above in chapter 2 NETAPP SYNERGY 101 - DOWNLOADING

Double click and run the Activation Cleanup Wizard. See steps in ActivationClean Up
Process below.

Double click and run the NetApp Synergy V2-2.1.0.5 installer
Launch NetApp Synergy
You will be prompted to register. Go ahead and fill out the form as before

When you receive your license keys by mail, apply these new keys in NetApp Synergy
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ACTIVATION CLEAN UP PROCESS
Activation clean up is required before re-registration.

Warning: The affects of the activation clean up process are not reversible.

1. Download Activation Cleanup Wizard and save it to your desktop. See screen prints
above in chapter 2 NETAPP SYNERGY 101 - DOWNLOADING

2. Run NetAppSynergyActivationCleanupWizard.exe

Open File - Security Warning

The publizher could not be verified. Are you zure you want to
run this software?

Mame: MNetAppSynergydctivationCleanupwizard, exe
Publizher:  Unknown Publizher

Type: Application
From: CiiDacuments and Setkings)yraniDeskkop

Run ]| Cancel |

Alwayz ask before opening this file

publizher. *vou should only run zoftware fram publizhers o sk,

@ Thiz file does not have a walid digital signature that verfies it
How can | decide what software to run?

Figure 5-3

= NetApp Synergy Activation Cleanup Wizard ver 1.12

Welcome
Welcome to the Metdpp Suneray &ctivation Cleanup 'wizard,

This utility is dezigned to safely remove all traces of locally
stored Metdpp Synerge product activation filez.

ou should anly ran thiz utility Finstructed by Metdpp Sunergy
technizal support.

The actions of this utility are not reversible.

IFMNetdpp Synergy iz currently running, please close it and run
thiz utility again.

Click Mext to continue.

[ Mest = Cancel

Figure 5-4
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s NetApp Synergy Activation Cleanup Wizard

Ready to de-activate HetApp Synergy
Y'ou are now ready to de-activate Netdpp Synergy

The “Wizard iz now ready to clean all races of activation from your comprter.
The actions of this utility are not reverzable.

PLEASE READ AMD UMDERSTAMD THE COMSEQUEMNCES
The de-activation process: “WILL require you to re-register and activate.
The de-activation processz WILL invalidate vour current et of license keps.
The de-activation proceszs WILL require vou to enter new licenze keys.

The follawing files be deleted fram your computer:
Activation File:  "{24EAA3CT-3DD7-40ED-AEAS-D 20441 FARDDS)

Licenze File: netapp.lic
[MI File: Synergysettings. ini
Metncs: Synergyhtetics dat, SynerguideticzRezponse dat

Fleaze click Mest to proceed.

¢ Back I |_ Hext » | [ Cancel

Figure 5-5

% NetApp Synergy Activation Cleanup Wizard

- Activation Cleanup Successful

The Metbdpp Sunergy Activation Cleanup Wizard haz finizhed
de-activating Metdpp Spnergy.

Thiz utility has created a log file and zaved to vour desktop.

PLEASE REMEMBER:
o will need to re-regizter and activate.
ou will need ko enter new licenze keys.

Fleaze click Finizh o exit thiz utility.

Einish | Cancel

Figure 5-6
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HOW TO UN-INSTALL
Un-installation of NetApp Synergy is not required to upgrade version. But if you wish to remove
it, the process is quite simple.

UN-INSTALL PROCESS
To delete NetApp Synergy, uninstall via the Control Panel’s Add Remove Programs.

% Add or Remove Programs f—_llE]E|
%ﬂ Currently installed programs: [ show updates Sort byt | Name W
CE:nqgi:r il MSH Music Assistant :jl
Programs 50 MSHML 4.0 SP2 (KES27STE) Size  2.56MB
5 MsHML 4.0 5P2 (KBI3615L) Sz 2.62MB
ié‘ s
o MSEML 6.0 Parser (KB933579 i
S g i ) Sz 1.3IMEB
Programs 5 mwsnap 3 Sz 0.98MB
Add/Remove o
indowws ==
Components o b = Broaram FrG & -
= = = 55 Remove

@, On Screen Display

Tl AemmlCnfE FRRA Fhinmk © £ TR

Figure 5-7

IF YOU DO NOT WISH TO KEEP 'MY PORTFOLIO' OR LICENSE KEYS, THEN DELETE THE
FOLLOWING DIRECTORIES:

‘My Portfolio’ —

C:\Program Files\NetApp\NetApp Synergy

License keys —

C:\Documents and Settings\<username>\Application Data\NetApp, Inc\NetApp Synergy\licenses

TO REMOVE ACTIVATION CODES, RUN THE ACTIVATION CLEANUP WIZARD

See Activation Clean Up Process

“ NetApp
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