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ContentReporter 3.0 Release Notes

Release notes These release notes provide information on the following topics:
contents & “Features of this release of ContentReporter” on page 2
¢ “Minimum Requirements’ on page 3
¢ “Requirements and limitations’ on page 5
¢ “Configuring an MS SQL Database for ContentReporter” on page 6
¢ “Configuring an Oracle database for ContentReporter” on page 12
¢ “Known problems’ on page 19
Where you can The following table describes where to find additional information about
obtain product ContentReporter.
information
L ocation Description

The ContentReporter user interface

The ContentReporter user interface provides on-line context-
sensitive Help for every feature and function in ContentReporter

The ContentReporter server machine
folder: ..\Network
Appliance\ContentReporter\docs

Thisfolder contains PDF versions of the ContentReporter
documentation.

The NOW Web site
(now.netapp.com)

Thissite provides information such as technical reports, answers
to frequently asked questions, and descriptions of bugs. The
Knowledge Center page, available from the main Technical
Assistance and Documentation page, contains on-line versions
of the ContentReporter manuals.

ContentReporter 3.0 Release Notes




Features of this release of ContentReporter

New features in
ContentReporter 3.0

45-day evaluation
license

This release of ContentReporter includes the following features and
enhancements:

1 4

L 4
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*

A single Web browser user interface for both administration and reporting
tasks

Authentication (Local, LDAP, and NTLM), permissions, and security
settings for multi-user access control capabilities

Simplified database setup and improved database performance

Enhanced query capabilities for generating customized reports

A single scheduler for log file collection and report generation

The capability to collect and import log files from NetCache 5.0, 5.1, and 5.2
The capability to collect and process compressed NetCache 5.2 log files

The capability to collect NetCache log files with HTTPS using a self-signed
NetCache certificate

The capability to collect and process Web server, Real, WMS, QuickTime,
and streaming server log files

Animproved and simplified configuration of a multiple ContentReporter
server environment

This release of ContentReporter provides a45-day trial period for evaluation
purposes. You do not need alicense key to evaluate this release of
ContentReporter. To evaluate ContentReporter, enable the evaluation checkbox,
and click Submit when logging into ContentReporter the first time.

Features of this release of ContentReporter



Minimum Requirements

About the minimum
requirements

Note
To learn more about specific sizing requirements and recommendations for your
environment, contact a Network Appliance Systems Engineer.

The following table lists the minimum requirements for a ContentReporter 3.0
configuration

Component

Minimum requirement

System for the
ContentReporter server

Pentium 111, 800 MHz, 1 GB RAM

20 GB disk space (Disk space should be sufficient for the number and size
of the collected and stored log files.)

Internet connection

Dual Processor (If the ContentReporter Server and the Enterprise database
are on the same system)

Platform

Windows NT SP 5
Windows 2000 (Server, Advanced Server)

Database

Oracle 8.1.7

MS SQL 7.0 (with Service Pack 2) licensed per Server for at least 5
concurrent connections to run ContentReporter

ASA 7.01

Node devices

NetCache appliance
Web server

Streaming server

Log formats

HTTP: Web Access, Common, Netscape Extended, Squid, Web Access
Custom, W3C

Streaming: Streaming Access, Custom, Real, WMS, QuickTime
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Component Minimum requirement

NetCache appliance NetCache 5.x or later

release NetCache 5.1D4 or later required for SmartFilter reports

NetCache 5.2 R1 or later required for log file compression

Web browser Internet Explorer 5.0 or 5.5, or Netscape Navigator 6.1
Java 2 Runtime Environment 1.3.1

Plug-in enabled (Internet Explorer Security Settings: Enable “ Run ActiveX
controls and plug-ins”)

JavaScript and Java Applet enabled

Browser set to check for new content each visit to a stored page

Minimum Requirements



Requirements and limitations

About requirements
and limitations

Web browser
configuration

Terminal Server
installation

Adobe Acrobat 4.0
or later

Billing aggregation
intervals

Embedded ASA
database

ContentReporter 3.0 Release Notes

This section provides details about various requirements and limitations of this
release of ContentReporter.

This release of ContentReporter has the following Web browser configuration
requirements:

¢ Java2 Runtime Environment 1.3.1 installed on Web browser system

¢ Plug-in enabled (Internet Explorer Security Settings: Enable “Run ActiveX
controls and plug-ins’

¢ JavaScript and Java Applet enabled
& Browser set to check for new content each visit to a stored page

Toinstall ContentReporter 3.0 with Terminal Server, you must install using the
Add/Remove Programs feature. This process is described in the “Installing the
ContentReporter server” section of Chapter 1 of the ContentReporter 3.0 System
Administration Guide.

XHTML reports generated by ContentReporter can be read with alicensed copy
of Adobe Acrobat 4.0 or later.

Only 1 and 5 minute billing aggregation intervals produce valid query groupings.

The embedded Sybase Adaptive Server Anywhere (ASA) 7.0.1 database isfor
evaluation situations only. When you first install ContentReporter, the ASA is
your default database. You can use this database to collect and process small log
files, and to generate reports on these log files. Only use the embedded ASA
database for demonstration purposes. You cannot transfer data from the ASA
database to an enterprise database.



Configuring an MS SQL Database for ContentReporter

About using an MS
SQL database

Where you can
install the database

Required
configuration
procedures

Login requirements

You can use an MS SQL 7.0 (with Service Pack 2) database that islicensed per
Server for at least 5 concurrent connections to run ContentReporter. If you use
ContentReporter with an MS SQL 7.0 database in a production environment, it is
strongly recommended that the MS SQL 7.0 database be licensed per Server for
20 concurrent connections.

You caninstall an MS SQL 7.0 (with Service Pack 2) database and the
ContentReporter server on the same machine or on different machines. If you
install them on different machines, you must install an MS SQL client on the
ContentReporter server machine.

You must perform the following procedures to configure an MS SQL database:

¢ Confirm that the MS SQL 7.0 (SP 2) database islicensed per Server for at
least 5 concurrent connections to run ContentReporter

& |If you have a production environment, confirm that the MS SQL 7.0 (SP 2)
databaseis licensed per Server for 20 concurrent connections

¢ Create or identify adatabase that is “ Select into/bulk copy” enabled for
ContentReporter (“crsettings’ is the default name)

¢ Createor identify alogin (either the“sa” login or a some other login granted
the Server Administrator role) for the ContentReporter server

¢ Configure ContentReporter to use the MS SQL database

ContentReporter must use either the “sa” login, or alogin that meets the
following three requirements:

¢ Granted only the Server Administrator role

¢ Hasonly “Public” and “db_ddladmin” privileges for the ContentReporter
database

¢ Defaultsto the ContentReporter database

Configuring an MS SQL Database for ContentReporter



Database settings The following table describes the MS SQL database settings on the DB Admin
tab in ContentReporter.

Setting

Description

User name

The username of the MS SQL login that ContentReporter usesto
access the database listed in the DB Name field.

The default isthe “sa” login.

ContentReporter can also use alogin that meets the following
three requirements:
¢ granted only the Server Administrator role

¢ hasonly “Public” and “db_ddladmin” privileges for the
ContentReporter database (listed in the DB Namefield)

¢ defaultsto the ContentReporter database (listed in the DB
Name field)

Password

The password of the MS SQL login that ContentReporter usesto
access the database listed in the DB Name field. The default is
no password.

Hosthame

The MS SQL server machine name.

Example: If the machine name is “bills-nt.domainname.com,”
the host name is either “bills-nt” or “bills-nt.domainname.com.”

The port through which the ContentReporter server connects to
an MS SQL database. The default port is 1433.

Database
Home

Theroot directory of the MS SQL server, or of the MS SQL
client installation on the ContentReporter server machine. The
typical directory is C:AMSSQL 7\ (or the directory in which MS
SQL isinstalled).

DB Name

The name of the database you created in MS SQL for
ContentReporter. The default database name is* crsettings.”

ContentReporter 3.0 Release Notes




Configuring a To configurean MS SQL database and alogin for ContentReporter, complete the
database and login following steps.

Step

Action

1

To create a database for ContentReporter in the MS SQL Manager
console, expand the database server in the left-hand console tree
(under Console Root | Microsoft SQL Servers| SQL Server Group),
right-click Databases, and then click New Database.

In the Database Properties window, enter a name (the default is
“crsettings’), set any other file properties, and click OK.

Right-click the new database in the console tree (under the database
server), and click Properties.

In the Properties window, click the Optionstab, ensure that the “ Select
into/bulk copy” check box is selected, and click OK.

If... Then...

You want ContentReporter to use 1. Expand Security in the
the“sa’ System Administrator consoletree, click Logins,
SQL login right-click the “sa’ login,

and click Properties.

2. ldentify or enter a password
for the“sa’ login, click OK,
andgoto Step 7.

You want to create a new SQL Go to Step 6.
login for ContentReporter

Configuring an MS SQL Database for ContentReporter




Step

Action

To create anew SQL Server Administrator login for ContentReporter,
complete the following steps:

1. Expand Security in the console tree, right-click Logins, and click
New Login.

Enter a name for the login, click the SQL Server Authentication
button, enter a password for the login, select the new
ContentReporter database from the lower default Database drop-
down list, and then click the Server Roles tab.

Select only the Server Administrators role check box, and click
the Database A ccess tab.

Select the Permit box next to the database in the upper panel,
select only the“public” and the “db_ddladmin” check boxesinthe
lower panel, and click OK.

5. Enter the password, and click OK.

If... Then...

Install an MS SQL client on the
ContentReporter server machine.

The ContentReporter server and
the MS SQL database are on
different machines

The ContentReporter server and
the MS SQL database are on the
same machine

Goto step 8.

Go to “ Configuring ContentReporter to use MS SQL” on page 9.

Configuring To configure ContentReporter to use an MS SQL database, complete the
ContentReporter to  following steps.
use MS SQL
Step | Action
1 | Loginto ContentReporter, and click the Administration tab.

2

Click the Admin button.
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10

Step

Action

From the Cache Groups tab, click the DB Admin tab.

Note

At any point, you can click Reset to reset the database settings on this
tab to their current (actual) state.

4 | Select SQL Server from the Database drop-down list.
5 | Enter the MS SQL login user name (or leave “sa’) in the Username
field, and then enter the login password in the Password field.
6 | Enter the MS SQL server machine name in the Hostname field.
7 | Ensurethat port 1433 (or the appropriate port) appears in the Port
field.
8 | Enter (or click Browse, browse to, and select) the root directory of
the MS SQL server or client installation in the Database Home field.
9 | Enter the name of the SQL database (the default is* crsettings”) you
created or identified for ContentReporter.
10 | Test the ContentReporter server’s connection to the SQL database by
clicking Test DB Connection.
.. Then...
A successful connection exists 1. Click OK.
between ContentReporter and . .
the SOL database 2. Click OK again.
The database connection test 1. Click OK.
failed
2. Verify the information you
entered and check network
connectivity between the
ContentReporter server and
the SQL server.
3. Repeat Step 9.
12 | From the Administration page, log out of ContentReporter.

Configuring an MS SQL Database for ContentReporter




Step

Action

13

Stop and restart the ContentReporter service.

(In Windows NT: Click Start > Settings > Control Panel > Services.
Then stop and start the ContentReporter service. In Windows 2000:
Right-click My Computer > Manage > expand Services and
Applications > double-click Services. Then stop and start the
ContentReporter service.

Note
Any timeyou modify database settings, you must stop and restart the
ContentReporter service for the new settings to take affect. You
might need to wait a moment for ContentReporter to start running.

Result: You successfully configured ContentReporter to use an
SQL database.

ContentReporter 3.0 Release Notes
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Configuring an Oracle database for ContentReporter

Where you can You can ingtall an Oracle 8.1.7 database and the ContentReporter server on the
install the database  same machine or on different machines. If you install them on different
machines, you must install an Oracle 8.1.7 client on the ContentReporter server

machine.
Required You must perform the following procedures to configure an Oracle database:
configuration + Configure the Oracle database for ContentReporter
procedures ¢ Configure ContentReporter to use the Oracle database
For detailed The following sections explain how to configure an Oracle database for
instructions ContentReporter and configure ContentReporter to use the Oracle database:

¢ “Installing and configuring the Oracle database” on page 13
¢ “Configuring ContentReporter to use Oracle” on page 16

12 Configuring an Oracle database for ContentReporter



Configuring an Oracle database for ContentReporter
Installing and configuring the Oracle database

About the Oracle
Database

Hardware
requirements

The instructions described in this section enable you to do a fresh Oracle
installation that will perform adequately with ContentReporter. To successfully
install an Oracle database for ContentReporter, follow these guidelines:

¢ The Starter database that Oracle installs by default isjust that, a small starter
database. If you attempt to load hundreds or thousands of MB of datainto it,
performance and stability will both be very poor.

& Large Oracle databases require multiple disks (or RAID sets) to perform
well. Thereis nothing you can do that will allow aPC with asingle IDE hard
drive to perform adequately with Oracle.

These instructions assume that the database server is minimally a PC with two or
more physical hard drives on separate | DE channels and at least 512 MB of
memory. Note that two partitions (drive letters) on one physical drive will do
you no good at al. The system drive (where the OS & Oracle software are
loaded) should have at least 5 GB free, and the data drive should have at least 10
GB free. The easiest way to place drives on separate IDE channelsislook for
where the CD Rom is attached, and hook up the second hard drive on afree
connector on that ribbon connector.

Note
If you want to get decent database performance, it is strongly recommended that
you use amachine that has a SCSI interface instead of IDE and has either several
hard drives or some sort of RAID. If you' re using a machine with RAID, note
that the raid set that has the data files should be RAID 5, but the raid set that has
the rollback segments/ temp db should be RAID 1+ 0.

ContentReporter 3.0 Release Notes 13



Installing Oracle Toinstall and configure an Oracle database for ContentReporter, complete the

following steps.

Note
If you'reinstalling Oracle on the machine for the first time, follow the steps
below. If you' ve already installed Oracle using “typical”, use the “ database
configuration assistant” application to first remove the sample database that was
created for you, and then to create a database starting from step.

Note
The Steps below assume that your system driveisdrive C, and your datadriveis
drive E. The drive letters are not important, so if yours are different just use the
drive letters that you' ve created instead of C and E, respectively.

Step

Action

Create a single large partition on the system drive (C), if you're running Windows 2000, or two
partitions (C & D) if you're running Windows NT. Create a single large partition on your data
drive (E).

Run the Oracle installer and select “ Custom” install. (next >)

Select “Data Warehousing” as the database type. (next >)

De-select all the database options except for Sgl* Plus help. (next >)

Al bl w|DN

Select an appropriate global database name/ SID. The global database name should be of the
form SID.subdomain.domain.domain, where subdomain.domain.domain is the network location
of the server. For example CRDB.department.acme.com. (next >)

Select a DB file location on your system drive.

Net 8 configuration assistant: Select Typical configuration.

14
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Step | Action

8 | Database configuration assistant:

You'll have a multi-tab dialog box and you’ll need to make changes to each tab before selecting
next. Thisisthe most critical dialog for setting up your database instance.

a. System tab: Place db fileson C. Increase size to 500MB.
b. Toolstab: Place db fileson C.

c. Userstab: Place db files on E. Check the unlimited box. Increase size to 2048 MB.
Increase next (KB) to 512 KB.

d. Rollback tab: Place db files on C. Increase size to 1024 MB. Check the unlimited box.

e. Index tab: Place db files on E. Increase size to 512 MB. Check the unlimited box.
Increase next (KB) to 256K B.

Click (next >)

9 | Increase the size of the Redo logsto 20972 KB each.

10 | Accept the defaults for the remaining dial ogs.

11 | Let the configuration assistant create and start the database instance.

12 | When thisisdone, start the Sgl* plus application and log in as system/manager. Create the
database user that CR will run under using the following commands (Note that it is extremely
important that this user’s tablespace is not left system, which is the default):

a. Createuser cr_user identified by cruser default tablespace users;

b. Grant dbato cr_user;

13 | If you are running a Windows 2000 server that is part of a domain, the default Oracle
Authentication mode (NTS) does not work properly in Oracle version 8.1.7. This prevents the
Oracle Sgl*Loader utility, which CR depends on, from connecting to the database. The
workaround that Oracle recommends for thisissue isto set
sglnet.authentication_services=(NONE) in the SQLNET.ORA Oracle control file.

14 | After you make this change, reboot the machine and connect to Oracle using Sgl * plus with the
database user that you plan to configure CR to use in order to confirm that the database is
running properly. It may take some time after the machine comes up for the database to come up.

15 | Configure ContentReporter to use the db / user that you have just created.
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Configuring an Oracle database for ContentReporter
Configuring ContentReporter to use Oracle

About configuring This section explains how to configure ContentReporter to use an Oracle

ContentReporter to  database.
use Oracle

Database settings The following table describes the Oracle database settings on the DB Admin tab

in ContentReporter.

Database

setting Description

User The Oracle user name of the account that ContentReporter uses

name to access the database.

Password | The password for the Oracle user account that ContentReporter
uses to access the database.

Hostname | The Oracle server machine name.
Example: If the machine name is “bills-nt.domainname.com,”
the host name is either “bills-nt” or “bills-nt.domainname.com.”

Port The port through which the ContentReporter server connects to
an Oracle database. The default port is 1521.

Database | The Home directory of the Oracle database server or Oracle

Home client.

SID The Oracle Service Name or SID of the database instance used
with ContentReporter.

16
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Client requirements  Thefollowing table lists the ContentReporter server’s Oracle client requirements.

Characteristic Requirement

Version

The Oracle client’s version (8.1.7) must match the
Oracle database server’'s version.

Installed utilities JDBC Drivers and SQL Loader utilities installed.

These are part of the “Typical” client installation.

Configuring To configure ContentReporter for the database, compl ete the following steps.
ContentReporter for
an Oracle database Step | Action
1 | Log into ContentReporter, and click the Administration tab.
2 | Click Admin.
3 | From the Cache Groupstab, click the DB Admin tab.
Note
At any point, you can click Reset to reset the database settings on this
tab to their current (actual) state.
4 | Select Oracle from the Database drop-down list.
5 | Enter the Oracle account user name in the Username field, and enter
the account password in the Password field.
6 | Enter the Oracle server machine name in the Hostname field.
7 | Ensurethat port 1521 (or the appropriate port) appears in the Port
field.
8 | Click Browse to browse to and select the Oracle Home directory
path, or enter the Home directory path manually.
Example: F:\\oracle\\ora817\\
9 | Inthe SID field, enter the Oracle Service Name or SID of the
database instance used with ContentReporter.

ContentReporter 3.0 Release Notes
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Step

Action

10

Test ContentReporter server’s connection to the Oracle database by
clicking Test DB Connection.

.. Then...
A successful connection exists 1. Click OK.
between ContentReporter and . .
the Oracle database 2. Click OK again.
The database connection test 1. Click OK.
failed
2. Verify the information you
entered and check network
connectivity between the
ContentReporter server and
the SQL server.
3. Repeat Step 10.
12 | From the Administration page, log out of ContentReporter.
13 | Stop and restart the ContentReporter service.

(In Windows NT: Click Start > Settings > Control Panel > Services.
Then stop and start the ContentReporter service. In Windows 2000:
Right-click My Computer > Manage > expand Services and
Applications > double-click Services. Then stop and start the
ContentReporter service.)

Note
Any time you modify database settings, you must stop and restart the
ContentReporter service for the new settings to take affect. You
might need to wait amoment for ContentReporter to start running.

Result: You successfully configured ContentReporter to use an
Oracle database.

Configuring an Oracle database for ContentReporter



Known problems

List of known
problems

The following table provides alist of known problemsin ContentReporter 3.0.

Bug number of
known problem

Description

50695

The ContentReporter 3.0 installation program reports a component transfer error
when there is not enough disk space.

To learn more about installation guidelines, see the “Installing the ContentReporter
server” section of Chapter 1 of the ContentReporter 3.0 System Administration
Guide on page 6.

51103

The ContentReporter 3.0 installation failsif C: drive does not have enough space.

To learn more about installation guidelines, see the “ Installing the ContentReporter
server” section of Chapter 1 of the ContentReporter 3.0 System Administration
Guide on page 6.

54520 and 60799

Database rollups are not implemented.

54992

Access control lists need to be correctly implemented for report definitions.

To learn more about object security, see the  Security in ContentReporter” section
of Chapter 5 of the ContentReporter 3.0 System Administration Guide on page 123.

56341

When using an MS SQL 7.0 database, ContentReporter must use the “sa’ login or a
login granted the Server Administrator role.

To learn about the MS SQL login requirements, see “Configuring an MS SQL
Database for ContentReporter” on page 6.

56739

The DB Admin tab has usability problems and lacks aesthetics at 1024 x 768 and
800 x 600 screen resolutions.

57487

If user islogged in when the evaluation license expires, and then attemptsto execute
atask, the user can submit the evaluation license and continue having access to and
using ContentReporter.

ContentReporter 3.0 Release Notes
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Bug number of
known problem

Description

57843 Group privileges do not work with LDAP authentication.
To learn more about group permissions, see the “Adding user groups and setting
user group permissions’ section of Chapter 5 of the ContentReporter 3.0 System
Administration Guide on page 131.

58481 The scheduled events applet hangs Netscape 4.78 browsers when the OK button is
clicked.

59923 There isinsufficient error messaging when the bulk copy program (bcp) fails.

60222 After upgrading or repairing a ContentReporter installation, there are random
failures connecting to the ContentReporter login page.

60438 You cannot open reports with Adobe Acrobat Reader 4.0 or 5.0.
Workaround: XHTML reports generated by ContentReporter can be read with a
licensed copy of Adobe Acrobat 4.0 or later.

60680 If the database connection fails during the report generation process, all queries
processed after the connection failure show the error message:
“Connection reset by peer: VM _recv in socket input stream.”

20 Known problems
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