
NetApp® Host Agent 2.2.1
Release Notes

Network Appliance, Inc.
495 East Java Drive
Sunnyvale, CA 94089 USA
Telephone: +1 (408) 822-6000
Fax: +1 (408) 822-4501
Support telephone: +1 (888) 4-NETAPP
Documentation comments: doccomments@netapp.com
Information Web: http://www.netapp.com

Part number 215-01622_A0
January 2006



Copyright and trademark information

Copyright 
information

Copyright © 1994—2005 Network Appliance, Inc. All rights reserved. Printed in the U.S.A. 

No part of this file covered by copyright may be reproduced in any form or by any means—graphic, 
electronic, or mechanical, including photocopying, recording, taping, or storage in an electronic 
retrieval system—without prior written permission of the copyright owner.

Software derived from copyrighted Network Appliance material is subject to the following license 
and disclaimer:

THIS SOFTWARE IS PROVIDED BY NETWORK APPLIANCE “AS IS” AND ANY EXPRESS 
OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE 
ARE DISCLAIMED. IN NO EVENT SHALL NETWORK APPLIANCE BE LIABLE FOR ANY 
DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL 
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE 
GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) 
HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, 
STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN 
ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGE.

Portions copyright © 2005 Tree Menu, Inc. All rights reserved. 

Permission to use the Tree Menu script in NetApp’s product has been granted by Tree Menu; 
however, no permission is granted to extract the JavaScript and use such JavaScript in some other 
application. You can make changes to the Tree Menu script, provided you keep all the source 
comments (inside the code; not visible to the users) regarding the author of the script (Marcelino 
Martins) and the origin of the code (www.Treeview.net) in all the source files directly associated with 
the Tree Menu script (HTML, JS, ASP, etc.).

Network Appliance reserves the right to change any products described herein at any time, and 
without notice. Network Appliance assumes no responsibility or liability arising from the use of 
products described herein, except as expressly agreed to in writing by Network Appliance. The use or 
purchase of this product does not convey a license under any patent rights, trademark rights, or any 
other intellectual property rights of Network Appliance.

The product described in this manual may be protected by one or more U.S. patents, foreign patents, 
or pending applications.

RESTRICTED RIGHTS LEGEND: Use, duplication, or disclosure by the government is subject to 
restrictions as set forth in subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer 
Software clause at DFARS 252.277-7103 (October 1988) and FAR 52-227-19 (June 1987).

Trademark 
information

NetApp, the Network Appliance logo, the bolt design, NetApp–the Network Appliance Company, 
DataFabric, Data ONTAP, FAServer, FilerView, MultiStore, NearStore, NetCache, SecureShare, 
SnapManager, SnapMirror, SnapMover, SnapRestore, SnapVault, SyncMirror, and WAFL are 
registered trademarks of Network Appliance, Inc. in the United States, and/or other countries. gFiler, 
Network Appliance, SnapCopy, Snapshot, and The Evolution of Storage are trademarks of Network 
Appliance, Inc. in the United States and/or other countries and registered trademarks in some other 
countries. ApplianceWatch, BareMetal, Camera-to-Viewer, ComplianceClock, ComplianceJournal, 
ContentDirector, ContentFabric, EdgeFiler, FlexClone, FlexVol, FPolicy, HyperSAN, InfoFabric, 
ii Copyright and trademark information



LockVault, Manage ONTAP, NOW, NOW NetApp on the Web, ONTAPI, RAID-DP, RoboCache, 
RoboFiler, SecureAdmin, Serving Data by Design, SharedStorage, Simulate ONTAP, Smart SAN, 
SnapCache, SnapDirector, SnapDrive, SnapFilter, SnapLock, SnapMigrator, SnapSuite, 
SnapValidator, SohoFiler, vFiler, VFM, Virtual File Manager, VPolicy, and Web Filer are trademarks 
of Network Appliance, Inc. in the United States and other countries. NetApp Availability Assurance 
and NetApp ProTech Expert are service marks of Network Appliance, Inc. in the United States. 
Spinnaker Networks, the Spinnaker Networks logo, SpinAccess, SpinCluster, SpinFS, SpinHA, 
SpinMove, and SpinServer are registered trademarks of Spinnaker Networks, LLC in the United 
States and/or other countries. SpinAV, SpinManager, SpinMirror, SpinRestore, SpinShot, and 
SpinStor are trademarks of Spinnaker Networks, LLC in the United States and/or other countries.

Apple is a registered trademark and QuickTime is a trademark of Apple Computer, Inc. in the United 
States and/or other countries. Microsoft is a registered trademark and Windows Media is a trademark 
of Microsoft Corporation in the United States and/or other countries. RealAudio, RealNetworks, 
RealPlayer, RealSystem, RealText, and RealVideo are registered trademarks and RealMedia, 
RealProxy, and SureStream are trademarks of RealNetworks, Inc. in the United States and/or other 
countries.

All other brands or products are trademarks or registered trademarks of their respective holders and 
should be treated as such.

Network Appliance is a licensee of the CompactFlash and CF Logo trademarks.

Network Appliance NetCache is certified RealSystem compatible.
Copyright and trademark information iii



iv Copyright and trademark information



NetApp Host Agent 2.2.1 Release Notes
NetApp Host Agent 2.2.1 Release Notes
About this release All the information in this document applies to the NetApp® Host Agent 2.2.1 
release. It includes the following sections:

◆ “Supported Platforms” on page 2

◆ “NetApp Host Agent 2.2.1 Enhancements” on page 3

◆ “Documentation Changes” on page 4

◆ “Known Issues in NetApp Host Agent 2.2R1 and 2.2.1” on page 6
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Supported Platforms

NetApp Host Agent 2.2.1 is supported on the following platforms: 

◆ Solaris® 8 and Solaris 9 running on UltraSPARC

◆ Windows® 2000, Windows XP, and Windows 2003

◆ Red Hat™ Enterprise Linux® ES for x86, version 3 (update 3 or later)

NetApp Host Agent 2.2.1 also supports the following versions of SnapDrive: 3.0, 
3.0R1, 3.0R2, 3.1, 3.1R1, 3.2, and 4.0.

See the NetApp Host Agent 2.2.1 NOW™ pages for additional hardware and 
software requirements.
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NetApp Host Agent 2.2.1 Enhancements

New SnapDrive 
version support

NetApp Host Agent 2.2.1 is released to support SnapDrive 4.0. Any Windows 
SnapDrive host that you want to be monitored through DataFabric Manager must 
first be installed with or upgraded to NetApp Host Agent 2.2.1 before it is 
installed with or upgraded to SnapDrive 4.0. 

Relocated software 
download

NetApp Host Agent 2.2.1 is available on its own software download page at 
NetApp on the Web™ (NOW). Previous versions of NetApp Host Agent were 
made available from the DataFabric Manager download pages. 

To access the NetApp Host Agent 2.2.1 software download pages, go to the 
NOW site, now.netapp.com, and click Download Software > go (for NetApp 
Host Agent).
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Documentation Changes

This section describes changes to the NetApp Host Agent 2.2.1 documentation 
set since NetApp Host Agent 2.2.

Relocated 
documentation

The NetApp Host Agent 2.2 Installation Guide that was previously posted as part 
of the DataFabric Manager documentation set is now available on the NetApp 
Host Agent 2.2.1 NOW pages.

To access the NetApp HostAgent 2.2.1 documentation go to the NOW site, 
now.netapp.com, and click Technical Assistance and Documentation > Access & 
Order Product Documentation > NetApp Host Agent > All documents (HTML & 
Acrobat) for NetApp Host Agent 2.2.1. 

Documentation 
updates

The following corrections, specific to NetApp Host Agent 2.2.1, apply to the 
information available in the NetApp Host Agent 2.2 Installation Guide.

Supported SnapDrive versions: On page 22, the list of supported 
SnapDrive versions includes versions 3.0, 3.0R1, 3.0R2, 3.1, and 3.1R1.

For NetApp Host Agent 2.2.1, this list should also include SnapDrive versions 
3.2 (supported by NetApp Host Agent 2.2R1 or later) and 4.0 (supported by 
NetApp Host Agent 2.2.1).

Obtaining the NetApp Host Agent: On page 22, the installation guide states 
that you can obtain the pre-2.2.1 NetApp Host Agent software from the 
DataFabric Manager 3.2 CD or NOW software download site.

For Netapp Host Agent 2.2.1 or later, you obtain the software from the NetApp 
Host Agent NOW software download site. No CD distribution is available.
4 Documentation Changes

http://now.netapp.com/NOW/main/tatools.shtml
http://now.netapp.com/NOW/knowledge/docs/docs.shtml
http://now.netapp.com/NOW/knowledge/docs/docs.shtml
http://now.netapp.com/NOW/knowledge/docs/docs.shtml
http://now.netapp.com/NOW/knowledge/docs/docs.shtml
http://now.netapp.com/NOW/knowledge/docs/DFM_win/rel32/html/index.shtml
http://now.netapp.com/NOW/knowledge/docs/DFM_win/rel32/html/index.shtml


 

Installing the NetApp Host Agent: On page 22, the installation guide gives 
instructions for installing pre-2.2.1 NetApp Host Agent software from a 
distribution CD.

For NetApp Host Agent 2.2.1 or later, you follow instructions on the NetApp 
Host Agent NOW software download site to download and launch one of the 
following installation files.

If you are installing on... Then download and launch...

Windows agentsetup-2-2-1-win32.exe

Solaris agentsetup-2-2-1-solaris.bin

Linux agentsetup-2-2-1-linux.bin
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Known Issues in NetApp Host Agent 2.2R1 and 2.2.1

Host Agent 
discovery on cloned 
systems

The NetApp Host Agent stores a unique system ID on each host where it is 
installed. DataFabric Manager uses this ID to identify agents. When a system is 
“cloned,” the ID number is copied and DataFabric Manager cannot distinguish 
between two host agents.

You can resolve this situation by forcing the agent to regenerate its ID number. To 
regenerate the host agent ID number:

1. Stop the agent.

2. Delete the existing agent ID number.

3. Restart the agent.

On Windows platforms, you can delete the ID by deleting the following registry 
value:

HKEY_LOCAL_MACHINE\SOFTWARE\Network Appliance\Agent\Config\System-
ID

On Solaris or Linux platforms, you can delete the ID by removing the line that 
begins with “System-ID=” from the following configuration file:

/opt/NTAPagent/ntap_agent.cfg
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