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OnCommand Unified Manager Host Package 1.3
overview

These release notes describe new features, changes in the release, fixed issues, limitations, and
known issues for OnCommand Unified Manager Host Package 1.3.

OnCommand Unified Manager Host Package 1.3 is compatible with OnCommand Unified Manager
Core Package 5.2 only. You cannot use an earlier version of the Host Package with OnCommand
Unified Manager Core Package 5.2.

Overview of OnCommand Unified Manager Host Package

OnCommand Unified Manager Host Package is part of the OnCommand Unified Manager family of
NetApp management software.

OnCommand Unified Manager Host Package allows you to view physical-to-virtual relationships
and manage backup and recovery in virtual environments.

You can manage the physical storage and the virtual objects on primary and secondary storage by
installing OnCommand Unified Manager Core Package.

Note: Use of the backup and recovery capability on OnCommand Unified Manager Host Package
1.2 or later requires an SMVI software license in addition to any other licensing requirements.

Components included with OnCommand Unified Manager Host Package

OnCommand Unified A plug-in that receives and processes events in a VMware environment,

Manager host service  including discovering, restoring, and backing up virtual objects such as

VMware plug-in virtual machines or datastores. This plug-in executes the events received
from the host service.

Host service Software that enables the DataFabric Manager server to forward
requests, such as the request for a restore operation, to the appropriate
plug-in and to send the final results of the specified job to that plug-in.

Host service Windows Cmdlets that perform virtual object discovery, local restore operations,
Power Shell cmdlets and host configuration when the DataFabric Manager server is
unavailable.



New and changed features in OnCommand
Unified Manager Host Package 1.3

You should be familiar with the features that were added or changed in this release.

OnCommand Unified Manager Host Package new features

OnCommand Unified Manager Host Package 1.3 includes new features such as support for the
licensing infrastructure in Data ONTAP 8.2, support for vSphere 5.1, and backup mount and remote
restore in an NFS VLAN environment.

Support for Data OnCommand Unified Manager Host Package supports the licensing
ONTAP 8.2 changes implemented in Data ONTAP 8.2.

You must use OnCommand Unified Manager Host Package 1.3 to monitor
and manage Data ONTAP 8.2 storage objects.

Support for vSphere  OnCommand Unified Manager Host Package supports vSphere 5.1.
5.1

Backup mount and OnCommand Unified Manager Host Package 1.3 provides the capability
remoterestore to backup mount and remotely restore a dataset on a VMware ESX server.

OnCommand Unified Manager Host Package changes

OnCommand Unified Manager Host Package 1.3 supports installation on 64-bit servers only. The 32-
bit installer is no longer supported.

You can uninstall the previous version of the OnCommand Unified Manager Host Package and
install the 64-bit Host Package 1.3.

If you want to upgrade to Host Package 1.3 and retain your DataFabric Manager server database and
backup copies, you must migrate the database before upgrading to Host Package 1.3. You must
contact technical support to obtain assistance in planning the Host Package migration and perform
the upgrade.
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System requirements

Before you begin the software installation process, you must ensure that your host system conforms
to all supported platform requirements. Servers running OnCommand Unified Manager Core
Package or OnCommand Unified Manager Host Package must meet specific software, hardware, and
operating system requirements.

For software, hardware, and operating system requirements or the most current requirements, see the
Interoperability Matrix.

Related information

Interoperability Matrix: support.netapp.com/matrix


http://support.netapp.com/matrix

OnCommand Unified Manager Host Package 1.3
fixed issues

Some known issues are fixed in OnCommand Unified Manager Host Package 1.3.

For details about each bug, see the bug ID in Bugs Online on the NetApp Support Site at
support.netapp.com/NOW/cgi-bin/bol.

The backup mount and the remote restore operations fail in
NFS environments with segregated networks

The backup mount and the remote restore operations fail with an error message Unabl e to
connect to NFS server, where all the storage system network interfaces are not accessible to the
VMware ESX server that is used to mount the backup.

OnCommand host services storage mapping does not work
(588281)

You cannot perform storage mapping for VMware systems to systems running Data ONTAP 8.1 if
the MultiStore license is enabled and the | i censed_f eat ure. nul ti st or e. enabl e option is
disabled.


http://support.netapp.com/NOW/cgi-bin/bol/
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OnCommand Unified Manager Host Package
limitations

OnCommand Unified Manager Host Package 1.3 includes limitations that you should consider before
you configure your environment.

Support for Data ONTAP is limited to 7-Mode.

You cannot create a backup of a virtual machine on which OnCommand Unified Manager Host
Package is installed.

vFiler units are not supported on secondary and tertiary nodes of a dataset with only virtual
objects.

Creating VMware NFS datastores on a directory-level NFS export is not supported for backup
operations.

NFS exports must be created at the volume or gtree level.



OnCommand Unified Manager Host Package 1.3
known issues

You must be aware of the known issues and workarounds for each of the OnCommand Unified
Manager Host Package features so that you can use the product more effectively.

For details about each bug, see the bug ID in Bugs Online on the NetApp Support Site at
support.netapp.com/NOW/cgi-bin/bol.

Third-party backup applications might interfere with data
protection capability (656297)

The protection capability of virtual datasets might interfere with certain third-party backup
applications that are protecting the same data. These third-party backup applications include CA
ArcServe, Symantec Backup Exec, Symantec NetBackup, VMware VRanger, EMC Networker, and
S0 on.

Workaround

None.

BAD login status in host service after the storage system IP
address is changed (653385)

After you change the IP address of a storage system and rediscover the host service, the login status
of the storage system might be displayed as BAD.

Workaround

1.

From the OnCommand console, select Manage Host services from the Administration tab, and
then click the storage controller whose IP address you changed.

In the Storage tab, click Edit.
The Edit Storage Controller Settings box is displayed in the Operations Manager console.

In the Primary | P Addressfield, replace the old IP address with the new one, and then click
Update.

Refresh the page.
The system status changes from Down to Up.

In the command-line interface (CLI), enter the following command:


http://support.netapp.com/NOW/cgi-bin/bol/
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df mhs controller setlogin -p rpc|http|https host_service
controll er_name_or_ip

The BAD login status is no longer displayed.

Host service registration fails after installing OnCommand
Unified Manager Host Package

If the DataFabric Manager server cannot reach an interface on the Windows server in which the Host
Package is installed, the host service fails to register with the DataFabric Manager server.

Workaround

Register the host service by using the following command with the - i option to specify the
DataFabric Manager server interface that is accessible:

df m hs register -i DataFabric_Minager_server_I P Host_service_| P_or_DNS

Host service does not register the new vCenter Server

If you modify the Host Package installer to manage a new vCenter Server, reregistering the host
service is completed successfully. However, the host service does not manage the new vCenter
Server.

Workaround

None.

DataFabric Manager server might stop responding during
VMware server deployment

The DataFabric Manager server deployed on a VMware server might cause the DataFabric Manager
server database to stop responding.

The issue occurs because the virtual machine snaphost functionality locks the database transaction
log and prevents the Sybase iAnywhere database from writing to it.

Workaround

None.
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Some virtual objects do not have storage mapping

A DataFabric Manager server running in a 7-Mode environment might erroneously discover some
virtual objects in storage systems running clustered Data ONTAP.

Workaround

Delete the storage systems running clustered Data ONTAP.

Plug-in Manager of vSphere Client displays old product
name and description

After installing OnCommand Unified Manager Host Package software, the Plug-in Manager of the
vSphere Client displays an old product name and description, such as Virtual Storage Console.

Workaround: Restart the vCenter Server and then log in to the vSphere Client to see the correct
product name and description.

Server Core is not supported

If the vCenter Server is installed on a remote system, installation of OnCommand Unified Manager
Host Package software is not supported on Server Core systems, which is a minimal server
installation option for Windows Server 2008 or later.

Restore jobs fail after downgrading from vCenter Server 5.0
to 4.x

The OnCommand Unified Manager Host Package restore jobs on NFS datastores fail after
downgrading from vCenter Server 5.0 to vCenter Server 4.x.

If you schedule backups on a server running vCenter Server 5.0, when you downgrade the server to
vCenter Server 4.x, your backups fail to restore. You can restore backups taken on a server running
vCenter Server 4.x after upgrading to vCenter Server 5.0 because logic is applied that restores old
backups with 4.x NFS UUIDs. However, the same logic that allows for this does not work when
downgrading vCenter Server 5.0 to version 4.x.

Workaround

Ensure that you restore any backups prior to downgrading your vCenter Server 5.0 to version 4.x.
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Mounted backups fail to unmount after upgrading to
vCenter Server 5.0
Upgrading vCenter Server with a mounted backup causes issues while unmounting.
If a backup is mounted when you attempt to upgrade from vCenter Server 4.0 to version 5.0, attempts

to unmount the backup fail. A error message similar to the following is displayed:

XXX- XXX- XXX. com  OnCommandHSVMwar e: hsMount 4 4234r 3w25se342r 54543434
Error unnounting datastore "netfs://xxx.xx.xxx.xx//vol/cl one_xxx"
because datastore is not found in vCenter.

Workaround

Before upgrading to vCenter Server 5.0, ensure that all previously mounted backups are unmounted
first.

Storage DRS in vSphere 5.0 migrations require a prior
backup to restore original datastore

If you have to restore the original datastore after you have migrated data by using the VMware
Storage DRS feature of vSphere 5.0, you must use a backup taken prior to the migration.

vSphere 5.0 introduces a new feature called Storage DRS, which you can use to migrate virtual
machines and their associated vmdks from one datastore to another datastore. However, any virtual
machines and vmdks that are moved by using Storage DRS can only be restored to the original
datastore by using a backup that was taken prior to the Storage DRS migration.

Workaround

Before performing a Storage DRS migration, you must perform an on-demand backup or
immediately schedule a backup on the datastore on which the virtual machines and vmdks reside.
This task ensures that you can restore operation to the original datastore.
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Where to find product documentation and other
information

There are additional sources of information for this release of OnCommand Unified Manager Host

Package.

The following table describes where to find additional information about OnCommand Unified

Manager Host Package:

Tolearn about...

Go to thisinformation source...

How to download and install OnCommand
Unified Manager Host Package software, and
troubleshoot issues

OnCommand Unified Manager Installation and
Setup Guide

Details about supported configurations, such as
VMware vCenter Server Heartbeat

Interoperability Matrix Tool

NetApp and VMware View Solution Guide

Technical Report 3705

Best Practices for File System Alignment in
Virtual Environments

Technical Report 3747

NetApp and VVMware vSphere Storage Best
Practices

Technical Report 3749

For more information about Technical Reports, see the NetApp Support Site.

Related information

Interoperability Matrix. support.netapp.com/matrix

NetApp Support Site: support.netapp.com



http://support.netapp.com/matrix
http://support.netapp.com/
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Copyright information

Copyright © 1994-2013 NetApp, Inc. All rights reserved. Printed in the U.S.

No part of this document covered by copyright may be reproduced in any form or by any means—
graphic, electronic, or mechanical, including photocopying, recording, taping, or storage in an
electronic retrieval system—uwithout prior written permission of the copyright owner.

Software derived from copyrighted NetApp material is subject to the following license and
disclaimer:

THIS SOFTWARE IS PROVIDED BY NETAPP "AS IS" AND WITHOUT ANY EXPRESS OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,
WHICH ARE HEREBY DISCLAIMED. IN NO EVENT SHALL NETAPP BE LIABLE FOR ANY
DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE
GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS
INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER
IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR
OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

NetApp reserves the right to change any products described herein at any time, and without notice.
NetApp assumes no responsibility or liability arising from the use of products described herein,
except as expressly agreed to in writing by NetApp. The use or purchase of this product does not
convey a license under any patent rights, trademark rights, or any other intellectual property rights of
NetApp.

The product described in this manual may be protected by one or more U.S. patents, foreign patents,
or pending applications.

RESTRICTED RIGHTS LEGEND: Use, duplication, or disclosure by the government is subject to
restrictions as set forth in subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer
Software clause at DFARS 252.277-7103 (October 1988) and FAR 52-227-19 (June 1987).
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Trademark information

NetApp, the NetApp logo, Network Appliance, the Network Appliance logo, Akorri,
ApplianceWatch, ASUP, AutoSupport, BalancePoint, BalancePoint Predictor, Bycast, Campaign
Express, ComplianceClock, Cryptainer, CryptoShred, CyberSnap, Data Center Fitness, Data
ONTAP, DataFabric, DataFort, Decru, Decru DataFort, DenseStak, Engenio, Engenio logo, E-Stack,
ExpressPod, FAServer, FastStak, FilerView, Flash Accel, Flash Cache, Flash Pool, FlashRay,
FlexCache, FlexClone, FlexPod, FlexScale, FlexShare, FlexSuite, FlexVol, FPolicy, GetSuccessful,
gFiler, Go further, faster, Imagine Virtually Anything, Lifetime Key Management, LockVault, Mars,
Manage ONTAP, MetroCluster, MultiStore, NearStore, NetCache, NOW (NetApp on the Web),
Onaro, OnCommand, ONTAPI, OpenKey, PerformanceStak, RAID-DP, ReplicatorX, SANscreen,
SANshare, SANTtricity, SecureAdmin, SecureShare, Select, Service Builder, Shadow Tape,
Simplicity, Simulate ONTAP, SnapCopy, Snap Creator, SnapDirector, SnapDrive, SnapFilter,
Snaplntegrator, SnapLock, SnapManager, SnapMigrator, SnapMirror, SnapMover, SnapProtect,
SnapRestore, Snapshot, SnapSuite, SnapValidator, SnapVault, StorageGRID, StoreVault, the
StoreVault logo, SyncMirror, Tech OnTap, The evolution of storage, Topio, VelocityStak, vFiler,
VFM, Virtual File Manager, VPolicy, WAFL, Web Filer, and XBB are trademarks or registered
trademarks of NetApp, Inc. in the United States, other countries, or both.

IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of International Business
Machines Corporation in the United States, other countries, or both. A complete and current list of
other IBM trademarks is available on the web at www.ibm.com/legal/copytrade.shiml.

Apple is a registered trademark and QuickTime is a trademark of Apple, Inc. in the United States
and/or other countries. Microsoft is a registered trademark and Windows Media is a trademark of
Microsoft Corporation in the United States and/or other countries. RealAudio, RealNetworks,
RealPlayer, RealSystem, RealText, and RealVideo are registered trademarks and RealMedia,
RealProxy, and SureStream are trademarks of RealNetworks, Inc. in the United States and/or other
countries.

All other brands or products are trademarks or registered trademarks of their respective holders and
should be treated as such.

NetApp, Inc. is a licensee of the CompactFlash and CF Logo trademarks.

NetApp, Inc. NetCache is certified RealSystem compatible.


http://www.ibm.com/legal/copytrade.shtml
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How to send your comments

You can help us to improve the quality of our documentation by sending us your feedback.

Your feedback is important in helping us to provide the most accurate and high-quality information.
If you have suggestions for improving this document, send us your comments by email to
doccomments@netapp.com. To help us direct your comments to the correct division, include in the
subject line the product name, version, and operating system.

You can also contact us in the following ways:

* NetApp, Inc., 495 East Java Drive, Sunnyvale, CA 94089 U.S.
* Telephone: +1 (408) 822-6000

+ Fax: +1 (408) 822-4501

e Support telephone: +1 (888) 463-8277


mailto:doccomments@netapp.com
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